
                           People
Served  

Job Connection                                             
Job Connection: Matches the skills and abilities of individuals with the 
employment needs of local businesses ................................................................................ 30,543

Long-Term  Services
Sheltered Services: Non-competitive employment at Goodwill designed to 
help transition individuals with disabilities into supported or competitive
employment .................................................................................................................................. 227

Retail Integration: Goodwill store in Dallas, Oregon, integrates people
with multiple, severe disabilities into the retail program setting............................................... 39

Supported Employment: Goodwill-managed, paid work 
experience in community work situations...................................................................................... 1

Day Programs: Alternative to employment for people with severe disabilities 
who choose day activities rather than employment.................................................................... 23

Employee Career Enchancement
Employee Career Enhancement: Assist employees in their personal and professional 
growth. Classes are offered during work hours and non-work hours. ................................. 1,948

Retail  Program
Provided employment, job training and community service opportunities at various Goodwill 
and community locations in Oregon and southwest Washington........................................ 2,751

English-as-a-Second Language Classes: Available to Goodwill employees and the 
community, the program teaches the language functions, culture and vocabulary 
necessary for successful oral and written communications..................................................... 653

2010 SERVICES



Goodwill serves
people with a

wide range 
of barriers 

to employment

Blindness or other Visual Impairment........................................................................................ 487

Deafness or other Hearing Impairment......................................................................................  363

Other Physical Disability............................................................................................................ 1,236

Neurological Disability................................................................................................................. 371

Learning Disability........................................................................................................................ 658

Chemical Disability....................................................................................................................... 437

Psychiatric and/or Emotional Disability................................................................................... 1,364

Developmental Disability............................................................................................................. 355

Other Disabling Condition............................................................................................................ 701

Unemployed/Dislocated Workers........................................................................................... 12,599

Working Poor/Incumbent Workers........................................................................................... 3,845

Welfare Recipients........................................................................................................................ 614

At-Risk Youth................................................................................................................................ 353

Offenders/Ex-offenders.............................................................................................................. 5,510

Older Workers............................................................................................................................. 1,232

Homeless....................................................................................................................................... 388

Non-English Speaking............................................................................................................... 1,630

Lack of Literacy............................................................................................................................. 261

Lack of GED/HS Equivalency....................................................................................................... 538

Other Disadvantaging Condition..............................................................................................1,432

*An individual may qualify in one or more of the above categories.



Sources of funds

Sales (clothing, furniture and other items).................................................................... $104,744,447

Vocational Services................................................................................................................ 1,999,486

Public Support........................................................................................................................ 1,158,770

Gains from Investments......................................................................................................... 1,387,169

Other Income............................................................................................................................. 803,853

TOTAL............................................................................................................................ $110,093,725

Application of funds

Wages.................................................................................................................................. $45,194,712

Payroll Taxes and Benefits...................................................................................................14,301,254

   Total Payroll Expenses..................................................................................................... 59,495,966

Supplies and Services Purchases........................................................................................ 10,426,144

Telephone and Postage..........................................................................................................1,746,507

Occupancy and Transportation........................................................................................... 15,437,267

Facilities and Equipment Renewal........................................................................................... 535,000

Foundation Contribution....................................................................................................... 6,000,000

Business Development......................................................................................................... 16,452,841

TOTAL............................................................................................................................ $110,093,725
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DIRECTORS



Michael M. Miller, President & CEO

Sylvia Schmidt, Assistant to the President & CEO

Robert J. Barsocchini, Director of Human Resources and Loss Control

Peter Collins, Director of Operations

Cheri Folk, Director of Vocational Services

Richard Knox, Director of Finance

Michelle Glaser Jackson, Director of Marketing Services

Goodwill Industries of the Columbia Willamette is accredited by CARF, 

The Commission on Accreditation of Rehabilitation Facilities.
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